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G?0=%!'?%!8'-,0%8!*&!.5N%(N-==50&@!/6*&@!-&0:%(80'5!8'-,%&'8!,*!8-@@%8'!/!.*&'0&--6!
N%'2%%&!.5N%(N-==50&@!0&!'?%!_O"I!(%/=6!/&,!0&!D*8'O8%.*&,/(5!%,-./'0*&#!'?%(%!/(%!/=8*!
8*6%!06D*('/&'!,0))%(%&.%8!0&!'?%!.*&.%D'-/=0P/'0*&!*)!'?%!&/'-(%!*)!'?%!D(*N=%6!/&,!*)!'?%!
(0@?'8!/&,!(%8D*&80N0=0'0%8!*)!'?*8%!0&:*=:%,L!!7*(!0&8'/&.%#!0&!'?%!<(0,@%&!./8%#!2?0.?!
0&:*=:%8!5*-&@!/,-='8!/'!'?%!D*8'O8%.*&,/(5!=%:%=#!'?%!;=N%('/!$*-('!*)!;DD%/=!%6D?/80P%,!
that	  the	  complainants’	  rights	  of	  freedom	  of	  express0*&!?/,!N%%&!0&)(0&@%,L!!

M?%!06D/.'8!*)!2*(CD=/.%!N-==50&@!/&,!?/(/886%&'!?/:%!N%%&!(%.*@&0P%,!/&,!?/:%!=%,!'*!
/&!%WD/&80*&!*)!(%8%/(.?!/&,!D*=0.5!*&!'?%!088-%!`;@%(:*=,#!IJJe[!$*20%#!Y/5=*(#!B0:%(8#!
460'?!3!<%(%0(/#!IJJI[!10%N%(#!IJ"J[!106!3!$*('0&/#!IJJg[!1-'@%&O4/&,:0C#!M(/.5!3!;=N%('8#!
IJJe[!H/.S&'*8?#!IJJh[!<(0:0'%(/!3!$/6DN%==#!IJJc[!G*(C4/)%V$#!IJ"IaL!1/8'!)/==#!&%2!
G*(C4/)%V$!D*=0.0%8!@*:%(&0&@!N-==50&@!/&,!?/(/886%&'!0&!'?%!2*(CD=/.%!./6%!0&'*!%))%.'!
/&,!8%'!*-'!(%X-0(%6%&'8!)*(!%6D=*5%(8!'*!D(*:0,%!/!N-==50&@!/&,!?/(/886%&'!)(%%!
2*(CD=/.%#!/&,!'*!D(%:%&'!/&,!/,,(%88!2*(CD=/.%!N-==50&@!/&,!?/(/886%&'!'?(*-@?!D*=0.5!
/&,!'(/0&0&@L!!R0:%&!'?/'!'?%!-&0:%(80'5!%&:0(*&6%&'!08!0&.(%/80&@=5!06D/.'%,!N5!'?%!
0&)*(6/'0*&!/&,!.*66-&0./'0*&!'%.?&*=*@5!`S$Ma!-8%,!20'?0&!/&,!*-'80,%!'?%!-&0:%(80'5#!
'?%(%!08!&*!,*-N'!'?/'!.5N%(N-==50&@!6-8'!)%/'-(%!0&!'?%!(%8%/(.?!/&,!D*=0.5!,%:%=*D6%&'!
0&!'?08!/(%/L!

5%1%,&67!?&%1%*-%.!,7%,.!:<!C:&4)*+!+&:'?1!

M?%!856D*80-6!D(*@(/6!8'/('%,!20'?!(%8%/(.?!D(%8%&'/'0*&8!N5!479’s	  Cyberbullying	  
B%8%/(.?!M%/6!2?*!?/:%!N%%&!2*(C0&@!*&!/!44QB$O)-&,%,!8'-,5!*)!.5N%(N-==50&@!/'!'?%!
-&0:%(80'5!=%:%=L!!M?%!8=0,%8!)(*6!'?%8%!D(%8%&'/'0*&8!2%(%!D(*:0,%,!'*!D/('0.0D/&'8!/&,!/(%!
D*8'%,!*&!'?%!222L8)-L./UN-==50&@)(%%./6D-8!2%N80'%!/&,#!'?%(%)*(%#!,*!&*'!&%%,!'*!N%!
(%D%/'%,!?%(%!0&!,%'/0=L!!Q*2%:%(#!/8!'?%!(%8%/(.?!,0,!0&)*(6!'?%!2*(C0&@!@(*-D!
,08.-880*&8!'?/'!)*==*2%,#!2%!D(*:0,%!?%(%!8*6%!?0@?=0@?'8!)(*6!'?%!8'-,5Z"

x M?%!8'-,5!0&:*=:%,!)*-(!-&0:%(80'0%8!/.(*88!$/&/,/!
x M?%!8'-,5!0&.=-,%,Z!/&!*&=0&%!)/.-='5!/&,!/&!*&=0&%!8'-,%&'!8-(:%5#!8'-,%&'!)*.-8!

@(*-D8#!)/.-='5!0&'%(:0%28#!D=-8!/!8./&!*)!Khg!D*=0.0%8!/'!eK!-&0:%(80'0%8!0&!$/&/,/!
x >%)0&0'0*&Z!$5N%(N-==50&@!-8%8!=/&@-/@%!*(!06/@%8!0&!*&=0&%!:%&-%8!'?/'!./&!,%)/6%#!

?/(/88#!N-==5#!%W.=-,%#!,08.(060&/'%#!,%6%/&#!?-60=0/'%#!8'/=C#!,08.=*8%!D%(8*&/=!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
"!;='?*-@?!,/'/!.*==%.'0*&!08!*&O@*0&@!)*(!'?08!8'-,5#!D(%=060&/(5!)0&,0&@8!2%(%!D(%8%&'%,!
N/8%,!*&!,/'/!/:/0=/N=%!/8!*)!7%N(-/(5!IJ"KL!

http://www.sfu.ca/bullyingfreecampus


h

0&)*(6/'0*&#!*(!.*&'/0&!*))%&80:%#!:-=@/(!*(!,%(*@/'*(5!.*66%&'8!*(!06/@%8L!!
$5N%(N-==50&@!08!0&'%&,%,!'*!?/(6!*(!?-('!'?%!(%.0D0%&'L!

!"#$%"#$&'())*&+,-.&)*+/0-1)2".,".#'))

x V/8%,!*&!/DD(*WL!"TJJ!(%8D*&8%8!)(*6!]!*)!'?%!K!-&0:%(80'0%8!`B%8-='8!8'0==!.*60&@!0&!
)(*6!8*6%!0&8'0'-'0*&8a

x eKf!*)!'?%!(%8D*&,%&'8!2%(%!)%6/=%!
x A:%(/==#!IIf!*)!8'-,%&'8!(%D*('!'?%5!2%(%!.5N%(N-==0%,!0&!'?%!=/8'!"I!6*&'?8!

! >%D%&,0&@!*&!'?%!-&0:%(80'5#!N%'2%%&!""f!/&,!"ef!*)!8'-,%&'8!?/:%!N%%&!
.5N%(N-==0%,!N5!/!8'-,%&'!'?%5!C&*2!/'!'?%!-&0:%(80'5!

! Between	  12%	  and	  20%	  by	  someone	  they	  don’t	  know
x H/0&!:%?0.=%8!2%(%!7/.%V**C#!'%W'!6%88/@%8!*(!%6/0=!!
x F-8'!*:%(!?/=)!'*=,!8*6%*&%!/N*-'!0'!!
x B%/8*&8!'?%!:0.'068!@/:%!)*(!N%0&@!.5N%(N-==0%,!0&.=-,%,!0&'%(D%(8*&/=!D(*N=%68#!

gender,	  race,	  physical	  appearance	  or	  they	  didn’t	  know
x M?*8%!2?*!8/0,!'?%5!.5N%(N-==0%,#!8'/'%,!'?%0(!0&'%&'0*&!2/8!'*!0&8-='!*(!?-60=0/'%#!20'?!

N%'2%%&!"TOIef!8/50&@!0'!2/8!)-&L!
! M?%!D(06/(5!(%/8*&!@0:%&!)*(!.5N%(N-==50&@!/&*'?%(!8'-,%&'!08!'?/'!'?%!D%(8*&!

-D8%'!'?%6L!
x Y%@/'0:%!%))%.'8Z!/))%.'%,!'?%0(!8.?**=!2*(C#!)%/(!)*(!'?%0(!8/)%'5#!/))%.'%,!'?%0(!

(%=/'0*&8?0D8!0&!/&,!*-'80,%!8.?**=#!6%&'/=!?%/='?!/&,!D?580./=!?%/='?!088-%8!20'?!)(*6!
c!'*!"Tf!8/50&@!'?%5!)%='!8-0.0,/=L!

x M*D!8*=-'0*&8!D*8%,Z!
! <(*:0,%!.*-&8%==0&@!/&,!8-DD*('!8%(:0.%8!)*(!:0.'068!
! <(*:0,%!/&*&56*-8!D?*&%O0&!=0&%8!)*(!(%D*('0&@!.5N%(N-==50&@!
! >%:%=*D!/&!/&'0O.5N%(N-==50&@!D*=0.5!20'?!'?%!./6D-8!.*66-&0'5L!

!"#$%"#$&'())234+%&1)*+/0-1)2".,".#'))

x 70&,0&@8!,(/2&!)(*6!/==!)*-(!-&0:%(80'0%8Z!!Ihc!D/('0.0D/&'8!'?-8!)/(!
x eJf!*)!'?%!(%8D*&,%&'8!*:%(/==!/(%!)%6/=%!
x +W'(%6%=5!*(!8*6%2?/'!.*&.%(&%,!/N*-'!.5N%(N-==50&@Z!eIOecf
x Q/,!%WD%(0%&.%,!.5N%(N-==50&@!)(*6!8'-,%&'8!`gf!'*!]Ifa!

! <(06/(0=5!N5!%6/0=#!.*-(8%!80'%8!/&,!(/'%!65!D(*)%88*(!80'%8!
! A:%(2?%=60&@=5!)*(!'%/.?0&@O(%=/'%,!(%/8*&8!!
! M?%!6%88/@%8!2%(%!D(06/(0=5!,%6/&,0&@#!,%6%/&0&@!*(!0&8-='0&@!
! H*8'!C&%2!2?*!2/8!.5N%(N-==50&@!'?%6!
! ;))%.'%,!'?%0(!(%=/'0*&8?0D8!/'!2*(C!3!'?%0(!/N0=0'5!'*!,*!2*(C!
! H*8'!'(0%,!'*!8'*D!0'#!N-'!-8-/==5!'?%0(!/''%6D'8!,0,!&*'!2*(C!

x Q/,!%WD%(0%&.%,!.5N%(N-==50&@!)(*6!.*==%/@-%8!`c!– "Tfa
! ;=6*8'!%&'0(%=5!'?(*-@?!%6/0=!
! <(06/(0=5!N%./-8%!*)!2*(CO(%=/'%,!(%/8*&8!*(!N%./-8%!*)!'?%0(!(*=%!
! ;'!*&%!-&0:%(80'5!*&=5!'?%!2*6%&!/&,!&*!6%&!2%(%!'/(@%'%,!N5!.*==%/@-%8L!



e

! ;=6*8'!%:%(5*&%!C&%2!2?*!.5N%(N-==50&@!'?%6!
! M?%!6%88/@%8!2%(%!,%6%/&0&@!*(!0&8-='0&@L!
! Y%@/'0:%=5!/))%.'%,!'?%0(!6%&'/=!/&,!D?580./=!?%/='?#!20'?!*:%(!?/=)!8/50&@!'?%5!

)%='!=0C%!X-0''0&@L!
! 4%:%(/=!.*66%&'%,!*&!)%/(0&@!)*(!'?%0(!8/)%'5!20'?!IJf!/'!'2*!*)!'?%!

-&0:%(80'0%8!8/0,!'?%5!.*&'%6D=/'%,!8-0.0,%U8%=)O?/(6L!
! H*8'!/''%6D'%,!'*!8'*D!'?%!.5N%(N-==50&@#!N-'!'?%0(!/''%6D'8!2%(%!&*'!:%(5!

8-..%88)-=!

x M*D!8*=-'0*&8!D*8%,Z!
! H*(%!%))%.'0:%!D*=0.5!2?0.?!08!.*66-&0./'%,!
! >%:%=*D!/!6*(%!(%8D%.')-=!-&0:%(80'5!.-='-(%!
! <(*:0,%!.*-&8%==0&@!/&,!8-DD*('!8%(:0.%8!)*(!:0.'068!

!"#$%"#$&'()56%"41)2".,".#'7

x A)!'?%!Khg!D*=0.0%8!/'!'?%!eg!-&0:%(80'0%8Z!
! H*8'!0&:*=:%!.*,%8!*)!8'-,%&'!.*&,-.'#!.*6D-'%(!/..%D'/N=%!-8%!D*=0.0%8#!/&,!

?/(/886%&'U,08.(060&/'0*&!D*=0.0%8[!
! A&=5!/!)%2!6/,%!(%)%(%&.%!'*!D(%:%&'0*&!
! A&=5!/N*-'!"U]!8D%.0)0./==5!(%)%(%&.%,!*&=0&%!.*&,-.'#!8-@@%8'0&@!'?/'!'?%!D*=0.5!

%&:0(*&6%&'!6/5!&*'!?/:%!C%D'!D/.%!20'?!'?%!'%.?&*=*@5!'?/'!D%(6%/'%8!'?%!
-&0:%(80'5L!

! H-='0D=%!/DD=0./N=%!D*=0.0%8!/'!6*8'!-&0:%(80'0%8!
! A	  “road	  map”	  to	  guide	  students/faculty	  to	  the	  appropriate	  policies	  for	  particular	  

./8%8!08!'?%(%)*(%!&%%,%,L!

"#$%&$'((#)*+!)11'%1!&,)1%.!)*!C:&4)*+!+&:'?1!

7*==*20&@!'?%!6*(&0&@!(%8%/(.?!D(%8%&'/'0*&8!/&,!/!=%@/=!D(%8%&'/'0*&!*-'=0&0&@!'?%!
.*&'%W'!20'?0&!2?0.?!universities’	  handling	  of	  cyberbullying	  cases	  is	  situated,	  symposium	  
D/('0.0D/&'8!2%(%!,0:0,%,!0&'*!86/==!2*(C0&@!@(*-D8!.*6D*8%,!*)!/!60W!*)!(%D(%8%&'/'0:%8!
)(*6!%/.?!*)!'?%!8'/C%?*=,%(!@(*-D8!)*(!/&!0&0'0/=!,08.-880*&!*)!'?%!088-%!*)!.5N%(N-==50&@L!!
S&!'?%!8%880*&!'?/'!)*==*2%,#!D/('0.0D/&'8!2%(%!(%O8?-))=%,!0&'*!,0))%(%&'!2*(C0&@!@(*-D8!
N/8%,!*&!'?%0(!8'/C%?*=,%(!@(*-D!0,%&'0)0./'0*&!'*!,08.-88!8*=-'0*&8!'*!.5N%(N-==50&@!N/8%,!
*&!'?%0(!*2&!8'/C%?*=,%(!@(*-D!D%(8D%.'0:%L!!M?%!)*==*20&@!08!/!8-66/(5!*)!'?%!'?%6%8!
'?/'!2%(%!(%.*(,%,!0&!%/.?!*)!'?*8%!@(*-D8!*-'=0&0&@!?*2!'?%5!:0%2!'?%!088-%!*)!
.5N%(N-==50&@!/'!'?%0(!0&8'0'-'0*&8!/&,!'?%!'5D%8!*)!D(*N=%68!'?%5!?/:%!%&.*-&'%(%,L!!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
I!M?%!D*=0.5!D(%8%&'/'0*&!2/8!,%(0:%,!)(*6!/!D/D%(!`0&!D(%88#!7/-.?%(#!F/.C8*&!3!$/880,5#!
2014)	  entitled	  “When	  onO=0&%!%W.?/&@%8!N5'%Z!;&!%W/60&/'0*&!*)!'?%!D*=0.5!%&:0(*&6%&'!
governing	  cyberbullying	  at	  the	  university	  level.”



T

8%+//".#)&$-)%".-')

;!&-6N%(!*)!'?%!.*&.%(&8!(/08%,!N5!856D*80-6!D/('0.0D/&'8!(%=/'%,!'*!'?%!N=-((0&@!*)!'?%!
lines	  when	  trying	  to	  circumscribe	  this	  issue.	  	  Several	  facets	  to	  this	  “blurriness”	  were	  
%6D?/80P%,L!!

! 9.%".-)–)6::%".-)
M?%!*:%(=/D!/&,!.*&&%.'%,&%88!N%'2%%&!2?/'!*..-(8!*&=0&%!/&,!*))=0&%!.*&'(0N-'%8!'*!
'?%!.*&)-80*&!/(*-&,!.5N%(N-==50&@L!!;(%!'?%!'2*!(%/=68!,08'0&.'!*(!/(%!'?%5!8*!
0&'06/'%=5!'0%,!0&!*-(!,/0=5!=0:%8!'?/'!'?%5!/(%!0&8%D/(/N=%!)(*6!%/.?!*'?%(i!4*6%!
/(@-%,!'?/'!the	  “real	  life”	  impacts	  of	  cyberbullying	  suggest	  that	  it	  should	  not	  be	  
./'%@*(0P%,!8%D/(/'%=5!)(*6!N-==50&@!–!0'!08!'?%!N%?/:0*-(!'?/'!08!C%5L!

! 9.)43;<+')–)6::)43;<+')
</('0.0D/&'8!8?/(%,!/!.*66*&!%WD%(0%&.%!*)!'?%!N=-((%,!=0&%!N%'2%%&!2?/'!?/DD%&8!*&!
/&,!*))!./6D-8L!!A)'%&#!-&0:%(80'5!D*=0.0%8!20==!*&=5!,%/=!20'?!088-%8!'?/'!*..-(!*&!
./6D-8L!!Q*2%:%(#!'?%!.5N%(O2*(=,!?/8!&*!N*-&,/(0%8#!/&,!./&!/))%.'!8'-,%&'8U)/.-='5!
/&,!'?%!%,-./'0*&/=!.=06/'%#!(%@/(,=%88!*)!2?%(%!'?%!8*-(.%!*(0@0&/'%8L!!M?%!088-%!*)!
jurisdiction	  recurred	  throughout	  many	  groups’	  discussions.	  	  Many	  felt	  that	  
.5N%(N-==50&@!08!/!-&0:%(80'5O(%=/'%,!/.'0:0'5!N%./-8%!8*!6-.?!*)!2?/'!08!?/DD%&0&@!/'!
-&0:%(80'5!?/DD%&8!*&=0&%!`*&=0&%!'%/.?0&@!'**=8#!*&=0&%!/880@&6%&'8#!%'.LaL!!7-('?%(#!
'?0&@8!'?/'!?/DD%&!*))!./6D-8!./&!/))%.'!8'-,%&'8!*&!./6D-8!`%L@L!)/60=5!088-%8#!N(%/C!
-D8#!.*66-&0./'0&@!*-'80,%!*)!.=/88!*(!0&!%&:0(*&6%&'8!*-'80,%!*)!'?%!-&0:%(80'5#!%'.LaL!!
G?%(%!,*%8!'?%!N*-&,/(5!=0%i!

A&%!0==-8'(/'0:%!%W/6D=%!*)!'?%!,0))0.-='5!?%(%!2/8!D(*:0,%,Z!/!.*&)%880*&/=!8*.0/=!6%,0/!
80'%!)*(!8'-,%&'8!/'!*&%!D*8'O8%.*&,/(5!0&8'0'-'0*&!`/='?*-@?!'?%!80'%!2/8!&*'!*2&%,!*(!
.*&'(*==%,!0&!/&5!2/5!N5!'?%!-&0:%(80'5a!.*&'/0&%,!/&*&56*-8!D*8'8!'?/'!2%(%!
,08.(060&/'*(5!/&,!?/(/880&@L!!M?%!=*&@%(!'?%!D*8'8!8'/5%,!-D#!6*(%!&%@/'0:%!.*66%&'8!
2%(%!/,,%,#!'?-8!0&.(%/80&@!'?%!?/(/886%&'!/&,!,/6/@%L!!V-'!'?%(%!2/8!&*!2/5!)*(!'?%!
-&0:%(80'5!'*!8?-'!,*2&!'?%!N-==50&@!,0/=*@-%L!!M?%!*&=5!(%.*-(8%!2/8!'*!?%=D!'?%!:0.'06!
and	  work	  on	  supporting	  an	  “equitable	  and	  fair”	  climate	  of	  social	  network	  exchange.

! 2/--,6;)6:)-=</-''"6.)3.,)$3/3'';-.&)
;&*'?%(!/(%/!*)!/6N0@-0'5!0,%&'0)0%,!0&!'?%!2*(C0&@!@(*-D8!2/8!'?/'!*)!2?%(%!)(%%,*6!
*)!%WD(%880*&!%&,8!/&,!?/(/886%&'!N%@0&8L!!A&!'?%!*&%!?/&,#!)(%%,*6!*)!%WD(%880*&!/&,!
,0))%(%&.%8!*)!*D0&0*&!/(%!?0@?=5!:/=-%,!0&!/./,%60.!,%N/'%L!!A&!'?%!*'?%(!?/&,#!8*6%!
%,-./'0*&!*(!'(/0&0&@!08!&%%,%,!*&!?*2!'*!.*66-&0./'%!'?*8%!*D0&0*&8!%))%.'0:%=5!
20'?*-'!%&@/@0&@!0&!?/(/886%&'!/&,!?/'%!8D%%.?L!

S'!2/8!8-@@%8'%,!'?/'!/,60&08'(/'*(8!/&,!D*=0.5!2(0'%(8!6-8'!=%/(&!/N*-'!?/(/886%&'!
and	  come	  up	  with	  a	  policy	  that	  balances	  ‘freedom	  of	  expression’	  and	  ‘security	  of	  the	  
person.’	  Policies	  should	  not	  interfere	  with,	  or	  prevent,	  academic	  debate,	  differences	  of	  
*D0&0*&#!/&,!'?%!=%@0'06/.5!*)!6-='0D=%!2*(=,:0%28!*&!088-%8L!!<*=0.0%8!/&,!.*,%8!*)!
.*&,-.'!&%%,!'*!N%!&/((*2!/&,!8D%.0)0.!8*!/8!&*'!'*!N%!used	  to	  curtail	  ‘freedom	  of	  



c

%WD(%880*&L!!G%==O2(0''%&!D*=0.0%8!./&!?%=D!D%*D=%!2*(C!*-'!'?%0(!0&'%(&/=!.*,%!*)!%'?0.8!
/&,!*&=0&%!N%?/:0*-(L!

A&%!/8D%.'!*)!'?%!D(%8%&'/'0*&8!'?/'!./-8%,!/!(%/.'0*&!/6*&@!D/('0.0D/&'8!2/8!'?%!
&*'0*&!'?/'!.5N%(N-==50&@!.*-=,!N%!./((0%,!*-'!:0/!/&*&56*-8!D(*)%88*(O(/'0&@!
2%N80'%8L!!M?%!(%8%/(.?%(8!D*0&'%,!*-'!'?%!'5D%8!*)!?-(')-=!.*66%&'8!/&,!'?%!'5D%8!*)!
D%(8*&/=!/&,!D(*)%880*&/=!06D/.'8!'?/'!.*-=,!N%!,%(0:%,!)(*6!8-.?!.*66%&'8!N%0&@!
/:/0=/N=%!*&!'?%!S&'%(&%'L!!>0))%(0&@!D%(8D%.'0:%8!2%(%!(/08%,!(%@/(,0&@!'?%!:/=-%!*)!
(/'0&@!858'%68!8-.?!/8!'?%8%!/&,!'?%!=/.C!*)!/..*-&'/N0=0'5#!2?0.?!-&,%(D0&8!'?%6L!

! 9>?-4&"0-)–)'+>?-4&"0-)
;&*'?%(!D*0&'!(/08%,!0&!(%=/'0*&!'*!'?%!/6N0@-0'5!/(*-&,!2?/'!.*&8'0'-'%8!.5N%(N-==50&@!
/&,!?*2!'*!/88%88!0'8!06D/.'8!2/8!'?%!&*'0*&!*)!*N\%.'0:0'5L!7*(!0&8'/&.%#!'?%!/N8%&.%!*)!
D/(/=0&@-08'0.!.-%8!8-.?!/8!'*&%!*)!:*0.%!/&,!)/.0/=!%WD(%880*&!(%&,%(8!6/&5!%=%.'(*&0.!
forms	  of	  communication	  “flat”	  and	  make	  interpretations	  of	  messages	  highly	  subjective.	  	  
G?/'!*))%&,8!*&%!D%(8*&!6/5!&*'!*))%&,!/&*'?%(L!!V*'?!=%@/=!D(%8%&'%(8!%6D?/80P%,!
'?/'!'?%!=/2!(%=0%8!on	  what	  the	  “reasonable	  person!*-@?'!'*!have	  known”	  for	  setting	  a	  
8'/&,/(,!*)!*N\%.'0:0'5L!!!

! 5-/4-<&"6.)3.,)/-3%"&1)
B%=/'0&@!'*!'?%!D(%:0*-8!D*0&'#!'?%!,08.(%D/&.5!N%'2%%&!D%(.%D'0*&!/&,!(%/=0'5!2/8!
?0@?=0@?'%,!0&!(%=/'0*&!'*!8%:%(/=!/8D%.'8!*)!.5N%(N-==50&@!/&,!?/(/886%&'!/'!-&0:%(80'5L!!!

� 9$%6$;-(:)1+:<+=7,-+6:)1-(-&-$1+#&''"()*2!</('0.0D/&'8!@(/DD=%,!20'?!2?/'!08!
D%(.%0:%,!/8!N-==50&@!.*6D/(%,!'*!'?%!=%@/=!,%)0&0'0*&!*)!2?/'!.*&8'0'-'%8!
?/(/886%&'L!!M?08!,08.(%D/&.5!2/8!D/('0.-=/(=5!*)!.*&.%(&!'*!D(/.'0'0*&%(8!2?*!
(%.%0:%!.*6D=/0&'8!)(*6!8'-,%&'8!2?*!.=/06!'?%5!/(%!N%0&@!N-==0%,#!N-'!'?*8%!
.=/068!./&&*'!N%!:/=0,/'%,!N5!'?%!=/2L!!</('0.0D/&'8!/=8*!%WD=*(%,!:/(0%,!
D%(8D%.'0:%8!*&!%'?&0.0'5!/&,!,0:%(80'5!088-%8!/&,!?*2!'?%8%!/(%!%WD(%88%,#!/8!
2%==!/8!,%)/6/'*(5!(%6/(C8!6/,%!*&!D(*)%88*(O(/'0&@!2%N80'%8L!
!!!

� 9$%6$;-(:)1+:<+()-$)-12+</('0.0D/&'8!)%='!0'!2/8!06D*('/&'!'*!-&,%(8'/&,!'?%!0&'%&'!
N%?0&,!'?%!/.'0*&8!0&!*(,%(!'*!,%'%(60&%!2?%'?%(!/!N%?/:0*-(!.*&8'0'-'%8!
cyberbullying.	  	  However,	  as	  one	  participant	  pointed	  out:	  “People	  say	  ‘I	  don’t	  
mean	  to,’	  but	  that	  is	  not	  a	  defence.”	  	  There	  is	  also	  a	  difference	  to	  be	  highlighted	  
?%(%!N%'2%%&!.(060&/=!0&'%&'!/&,!0&'%&'0*&/==5!N%0&@!,08(%8D%.')-=L
H08D%(.%D'0*&8!*)!/&*&560'5!/=8*!06D/.'!*-(!-&,%(8'/&,0&@!*)!0&'%&'L!!;=8*#!
@%&,%(!,0))%(%&.%8!0&!.*66-&0./'0*&!8'5=%8!2%(%!,08.-88%,#!8-@@%8'0&@!'?/'!6%&!
?/:%!/&*'?%(!'5D%!*)!/-'?*(0'5!'?/'!2*6%&!,*!&*'!2?%&!.*66-&0./'0&@!0&!
D%(8*&/=!*(!D(*)%880*&/=!8%''0&@8L

� 9$%6$;-(:)1+:<+(>;,6-12+</('0.0D/&'8!/=8*!8D*C%!'*!'?%!)/0=-(%!'*!D%(.%0:%!'?%!
06D/.'8!*)!.%('/0&!N%?/:0*-(8L!!7*(!0&8'/&.%#!8%:%(/=!D/('0.0D/&'8!6%&'0*&%,!'?/'!
8'-,%&'8!,*!&*'!D%(.%0:%!D(*)%88*(O(/'0&@!2%N80'%8!/8!.5N%(N-==50&@#!N-'!/=8*!
'?/'!'?%5!,*!&*'!%WD%.'!'?/'!'?%!D(*)%88*(!20==!(%/,!'?*8%!2%N80'%8!/&,!N%!
06D/.'%,!N5!2?/'!'?%5!(%/,L!!Y*&%'?%=%88#!*'?%(!8'-,%&'8!/(%!06D/.'%,!N5!
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&%@/'0:%!(/'0&@8!2?%&!'?%5!)%%=!-&/N=%!'*!(%@08'%(!)*(!/!.*-(8%!`%8D%.0/==5!/!
D(*N=%6!20'?!6/&,/'*(5!.*-(8%8a!20'?!/!D/('0.-=/(!D(*)%88*(!,-%!'*!'?%8%!
(/'0&@8L!;&!/88%886%&'!*)!'?%!06D/.'!*)!N%?/:0*-(!8?*-=,!/=8*!N%!'/C%&!0&'*!
/..*-&'!2?%&!%W/60&0&@!.5N%(N-==50&@!/&,!?/(/886%&'L

! “Relationships”	  in	  an	  era	  of	  technology
S'!08!.=%/(!'?/'!'?%!'%.?&*=*@5!'?/'!D%(6%/'%8!*-(!,/0=5!=0:%8!0&80,%!/&,!*-'80,%!'?%!
-&0:%(80'5!?/8!06D/.'%,!*-(!D%(8*&/=!/&,!D(*)%880*&/=!(%=/'0*&8?0D8!0&!2/58!'?/'!2%!
6/5!&*'!/=2/58!)-==5!/DD(%.0/'%L!!;2/(%&%88!*)!'?%8%!06D/.'8!/&,!?*2!'*!8?/D%!*-(!
,0@0'/=!N%?/:0*-(!08!@(%/'=5!&%%,%,L!!

� 9&#'(6+–+;%(0,-$2!;!=*'!*)!'?%!=%@/=!/&,!D*=0.5!)(/6%2*(C8!'?/'!/(%!0&!D=/.%!2%(%!
.(%/'%,!20'?!D(%OS&'%(&%'!0,%/8!/&,!%WD%.'/'0*&8L!!G%!,*!&*'!)-==5!-&,%(8'/&,!
'?%!0&'(0./.0%8!*)!D-N=08?0&@!`*&!7/.%N**C#!)*(!%W/6D=%a!'*!*-(!)(0%&,8U8*.0/=!
&%'2*(C8!:%(8-8!D-N=08?0&@!'*!'?%!@%&%(/=!D-N=0.L!!G%!8%%6!'*!.*&.%0:%!*)!'?%!
S&'%(&%'!/8!/!8/)%!D=/.%!)*(!%WD(%880&@!/@@(%880*&!20'?*-'!.*&8%X-%&.%8L!!4C0==8!
&%%,!'*!N%!'/-@?'!0&!*(,%(!'*!D(%:%&'!.5N%(N-==50&@#!'?/'!8*.0/=!6%,0/!8D/.%8!/(%!
D-N=0.#!/&,!'?/'!'?%(%!/(%!(%D%(.-880*&8!/&,!.*&&%.'0*&8!N%'2%%&!%&:0(*&6%&'8L!!
M?%(%!08!/!,08.*&&%.'0*&!N%'2%%&!,0@0'/=!8D/.%8!/&,!0&OD%(8*&!8D/.%8L!!R(%/'%(!
-&,%(8'/&,0&@!*)!'?%!8*.0/=!D(*'*.*=!*)!*&=0&%!8D/.%8!0&!&%%,%,!N5!D*=0.56/C%(8!
'**L!

� ?$6:).,%"+167::'+–+;:1-@1$6:).,%"2!;&*'?%(!8?0)'!0&!(%=/'0*&8?0D8!08!(%=/'%,!'*!'?%!
'(/&80'0*&!)(*6!8%.*&,/(5!8.?**=!'*!D*8'O8%.*&,/(5L!</('0.0D/&'8!)%='!8'-,%&'8!
&%%,%,!?%=D!'*!'(/&80'0*&!)(*6!'?%!?0@?!8.?**=!%&:0(*&6%&'!/&,!D*=0.0%8!'*!'?%!
D*8'O8%.*&,/(5#!D%(?/D8!'?(*-@?!N-0=,0&@!(/DD*('!20'?!D%%(!6%&'*(8!/&,!?/:0&@!
)/.-='5!(*=%!6*,%=8L!!

� A:%4;',6$B;%:<$11(:),'+01C+;$%1:),'+%$',-(:)17(;12!B%=/'%,=5#!8'-,%&'8!&%%,!
/8808'/&.%!20'?!(%,%)0&0&@!'?%!&/'-(%!*)!'?%!(%=/'0*&8?0D8!/&,!%WD%.'/'0*&8!)*(!
.*66-&0./'0*&8!'?%5!?/:%!/'!-&0:%(80'5L!R(%/'%(!%6D?/808!&%%,8!'*!N%!D=/.%,!*&!
0&'%(D%(8*&/=!(%=/'0*&8!0&!'?%!2*(CD=/.%!/&,!'?%!,%@(%%!*)!)*(6/=0'5!'?/'!08!
%WD%.'%,!0&!D(*)%880*&/=!.*66-&0./'0*&8#!%L@L!D(*:0,0&@!/!)*(6/'!'*!)*==*2L!
</('0.0D/&'8!(%D*('%,!6/&5!0&8'/&.%8!*)!(%=/'0*&/=!088-%8!N%'2%%&!8'-,%&'8#!8-.?!
/8!*8'(/.086!0&!.=/88#!%W.=-80*&#!8?-&&0&@#!*(!.*6D=/0&'8!/N*-'!.*&'(0N-'0*&8!'*!
@(*-D!2*(CL!!4*6%!D/('0.0D/&'8!,08.-88%,!'?/'!0&!(%=/'0*&/=!N-==50&@#!N*'?!D/('0%8!
0&:*=:%,!6/5!.=/06!?/(/886%&'L!!S&!'?%8%!./8%8#!%:0,%&.%!/&,!.=%/(!D*=0.0%8!/(%!
'?%!6*8'!06D*('/&'!)*(!,%'%(60&0&@!/!.*&)=0.'!(%8*=-'0*&L!

@-3'6.'):6/)+.,-/A/-<6/&".#)
</('0.0D/&'8!=/(@%=5!)%='!'?/'!.5N%(N-==50&@!0&!-&0:%(80'5!08!?0@?=5!-&,%(O(%D*('%,L!!M?%5!
*))%(%,!/!&-6N%(!*)!(%/8*&8!)*(!2?5!'?08!60@?'!N%!'?%!./8%L!

! B.6.1;"&1)
;='?*-@?!'?%!6/\*(0'5!*)!.5N%(N-==50&@!08!&*'!/&*&56*-8#!/&*&560'5!2/8!(%D%/'%,=5!
.0'%,!/8!D/('0.-=/(=5!D(*N=%6/'0.!)*(!'?%!?/&,=0&@!*)!.5N%(N-==50&@!/'!-&0:%(80'5L!
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� D:%+;$%;$-%,-:%2!;&*&560'5!/&,!=/.C!*)!6*&0'*(0&@!/DD%/(8!'*!.*&'(0N-'%!'*!
.5N%(N-==50&@#!/&'0O8*.0/=!N%?/:0*-(#!/&,!=/.C!*)!8*.0/=!(%8D*&80N0=0'5L!H/&5!
'/(@%'8!*)!.5N%(N-==50&@!20==!&*'!(%D*('!0'!,-%!'*!N%0&@!-&/N=%!'*!0,%&'0)5!2?*!'?%!
D%(D%'(/'*(!08L!!;='?*-@?!'?%(%!2/8!/.C&*2=%,@%6%&'!'?/'!D%(D%'(/'*(8!/(%!&*'!
/=2/58!/8!/&*&56*-8!/8!'?%5!2*-=,!=0C%!'*!N%=0%:%#!'?%!6/''%(!(%6/0&8!'?/'!
0&:%8'0@/'0*&8!/(%!.*8'=5L!!S'!08!&*'!.=%/(!?*2!'?08!D(*.%88!-&)*=,8!/&,!2?*!8?*-=,!
D/5!)*(!'?%!0&:%8'0@/'0*&L!

� D:%+0(6-(>B6:>;',(),)-2!;&*&560'5!2/8!/=8*!,08.-88%,!0&!'%(68!*)!'?%!D%(8*&!
6/C0&@!'?%!.*6D=/0&'L!!H/&5!*)!'?*8%!208?0&@!'*!6/C%!/!.*6D=/0&'!`2?%'?%(!
:0.'068!*(!20'&%88%8a!2/&'!'*!(%6/0&!/&*&56*-8#!N-'!'?%&#!?*2!,*!2%!D(*.%%,!
20'?!/&*&56*-8!.*6D=/0&'8i!Q*2!,*!2%!/88%88!'?%!%:0,%&.%i!Q*2!,*!2%!8*=:%!
'?%!088-%i!

! C34D)6:)3E3/-.-'')3/6+.,)41>-/>+%%1".#)
S'!2/8!8-@@%8'%,!'?/'!(%8%/(.?!0&!'?08!/(%/!08!&%2!/&,!'?/'!2%!/(%!\-8'!8'/('0&@!'*!
./D'-(%!'?08!D(*N=%6L!;8!/2/(%&%88!0&.(%/8%8#!8*!'**!6/5!(%D*('8!*)!.5N%(N-==50&@L!A&%!
D/('0.0D/&'#!/!D%(8*&/=!8/)%'5!*))0.%(#!8/0,!'?/'!.5N%(O8'/=C0&@!.*6N0&%,!20'?!D?580./=!
8'/=C0&@!08!/!N0@!088-%#!'?/'!.5N%(N-==50&@!08!6*(%!%W'%&80:%!'?/&!2?/'!.*6%8!)*(2/(,U08!
(%D*('%,#!/&,!'?/'!0'!08!/!8%(0*-8#!8*6%'06%8!=0)%O'?(%/'%&0&@#!088-%L!

! *$3;-)3.,):-3/)6:)/-<-/4+''"6.')6:)/-<6/&".#)
H/&5!D/('0.0D/&'8!.0'%,!8?/6%#!D/('0.-=/(=5!)*(!)/.-='5!6%6N%(8#!0&!(%D*('0&@!
.5N%(N-==50&@L!M?%!)/.-='5!6%6N%(8!2*-=,!&*'!2/&'!'*!/''(/.'!-&,-%!/''%&'0*&!'*!
&%@/'0:%!(%D*('8!/@/0&8'!'?%6!/&,!)%='!'?%5!?/,!&*!2/5!'*!,%)%&,!'?%68%=:%8!2?%&!
(/'0&@8!/(%!/&*&56*-8L!!;=8*#!8*6%!*)!'?%!.5N%(N-==50&@!2/8!.%&'%(%,!/(*-&,!@(/,%8!
2?0.?!6/,%!)/.-='5!6%6N%(8!(%=-.'/&'!'*!(%D*('!/8!2%==L!!7*(!-&'%&-(%,!)/.-='5!/&,!
8%880*&/=!0&8'(-.'*(8#!'?%(%!2/8!/!)%/(!*)!(%D%(.-880*&8!)*(!(%D*('0&@!.5N%(N-==50&@#!0L%L!
)%/(!*)!&*'!N%0&@!8-DD*('%,!N5!/,60&08'(/'*(8!*(!*)!&*'!N%0&@!(%O/DD*0&'%,L!!7*(!
8'-,%&'8#!)%/(!*)!(%'/=0/'0*&!)*(!(%D*('0&@!.5N%(N-==50&@!6/5!.-(N!'?%0(!20==0&@&%88!'*!
(%D*('!*(!8%%C!?%=D!'?(*-@?!*))0.0/=!.?/&&%=8L!!M?%(%!/(%!.*&.%(&8!*)!8/)%'5L!S'!2/8!/=8*!
6%&'0*&%,!'?/'!6/=%8!6/5!N%!6*(%!(%=-.'/&'!'*!(%D*('!N%0&@!/!:0.'06!/8!0'!60@?'!N%!
perceived	  as	  admitting	  defeat	  in	  a	  way,	  not	  ‘manning	  up.’

! C34D)6:)-0",-.4-))
V%0&@!-&/N=%!'*!D(*:%!'?%!.5N%(N-==50&@!6/5!(%&,%(!8*6%!0&,0:0,-/=8!-&20==0&@!'*!
(%D*('!0'L!!</('0.0D/&'8!,08.-88%,!?*2!8*6%!0&,0:0,-/=8!/(%!X-0'%!/,%D'!/'!.*:%(0&@!'?%0(!
tracks,	  ‘skating	  the	  edge’	  in	  public,	  being	  very	  polite	  in	  emails,	  but	  then	  engaging	  in	  rude	  
0&OD%(8*&!/.'0:0'0%8#!*(!-80&@!D(*W0%8!*(!)/C%!S<!/,,(%88%8L!

! @-%"0".#)&$-)-=<-/"-.4-)
Q*2%:%(#!%:%&!2?%&!%:0,%&.%!08!D(%8%(:%,#!(%=0:0&@!'?%!%WD%(0%&.%!08!'**!*&%(*-8!)*(!
8*6%!0&,0:0,-/=8!2?*!(%)(/0&!)(*6!(%D*('0&@!'?%!.5N%(N-==50&@!)*(!'?08!(%/8*&L!
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! F6).6&)D.6E)E$-/-)&6)/-<6/&)
H/&5!D/('0.0D/&'8!2%(%!&*'!8-(D(08%,!N5!'?%!8'-,5!(%8-='8!8?*20&@!'?%!D(%:/=%&.%!*)!
.5N%(N-==50&@!/'!-&0:%(80'5L!!M?%5!0&!)/.'!N%=0%:%!'?/'!6-.?!08!@*0&@!-&(%D*('%,!N%./-8%!
8'-,%&'8!'*!&*'!C&*2!2?%(%!'*!@%'!?%=D!*(!'*!(%D*('!0&.0,%&'8L!

G;<-,";-.&')&6);60".#):6/E3/,)
;='?*-@?!*-(!0&'%&'!08!)/(!)(*6!)*.-80&@!*&!'?%!&%@/'0:%#!0'!08!06D*('/&'!'*!N%!/2/(%!*)!'?%!
*N8'/.=%8!'?/'!=0%!/?%/,!0)!2%!/(%!'*!/,,(%88!'?%!088-%!*)!.5N%(N-==50&@!/'!-&0:%(80'5!0&!/!
(%/=08'0.!/&,!%))%.'0:%!6/&&%(L!

! H+%&+/-)4$3.#-)
$5N%(N-==50&@!'?/'!*..-(8!/'!-&0:%(80'5!08!D/('!*)!2?/'!?/8!N%%&!*N8%(:%,!0&!'?%!N(*/,%(!
.-='-(%L!!;8!8-.?#!/,,(%880&@!.5N%(N-==50&@!0&!-&0:%(80'0%8!./&&*'!N%!./((0%,!*-'!0&!
08*=/'0*&!)(*6!2?/'!08!?/DD%&0&@!0&!8*.0%'5!6*(%!@%&%(/==5L!!!

� E66:&)-,#('(-"2!M?%!lack	  of	  accountability	  for	  one’s	  words	  and	  actions	  is	  one	  byO
D(*,-.'!*)!'?%!/&*&560'5!*)!.%('/0&!*&=0&%!%W.?/&@%8L!!M?%(%!/DD%/(8!'*!N%!/!
@%&%(/'0*&!@/D!N%'2%%&!2?/'!08!/&,!2?/'!08!&*'!/DD(*D(0/'%L!!Q*2%:%(#!
8'/'%6%&'8!6/,%!*-'!*)!)(-8'(/'0*&!20'?*-'!/&5!.*&80,%(/'0*&!*(!/2/(%&%88!*)!
%/.?!*'?%(!/&,!*)!*-(!(%8D*&80N0=0'0%8!'*!*&%!/&*'?%(!/(%!D(*N=%6/'0.L!M?%(%!
8?*-=,!N%!/!D*80'0:%!*N=0@/'0*&!'*!N%!/..*-&'/N=%!)*(!*&%8!2*(,8!/&,!/.'0*&8L!

� F)-(-'$>$)-2!</('0.0D/&'8!,08.-88%,!?*2!/!8%&8%!*)!%&'0'=%6%&'!6/5!N(%%,!
.*&'%6D'!/&,!6/&0)%8'!0&!.5N%(N-==50&@#!/6*&@!*'?%(!2/58L!!M2*!)/.%'8!*)!
%&'0'=%6%&'!2%(%!/,,(%88%,L!!70(8'#!'?%!.-='-(%!*)!%&'0'=%6%&'!/6*&@!8'-,%&'8#!
2?%(%N5!8'-,%&'8!/(%!D/50&@!'-0'0*&!)*(!/!8%(:0.%!/'!/&!%,-./'0*&/=!0&8'0'-'0*&#!
=%/,8!'*!'?%0(!%WD%.'/'0*&!`*(!,%6/&,a!*(!.%('/0&!*-'.*6%8L!!A&%!D/('0.0D/&'!
/..*-&'%,!)*(!'?08!.-='-(%!*)!%&'0'=%6%&'!N5!8'/'0&@!'?/'!'?%!.*66*,0)0./'0*&!*)!
education	  is	  impacting	  people’s	  approach	  to	  the	  value	  of	  their	  education.	  	  
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